
The enrollment system may be inoperable  
some weekends for scheduled maintenance.

Spring 2019
ARC Main Campus
4700 College Oak Drive 
Sacramento, CA 95841
(916) 484-8011

Mather Center  
(Automotive & Diesel Technology Classes Only)

10150 Missile Way, 
Mather, CA 95655 

McClellan Center & Sacramento 
Regional Public Safety Training Center
5146 Arnold Avenue, Building 8  
McClellan, CA 95652
(916) 570-5000

Natomas Education Center
2421 Del Paso Road, 
Sacramento, CA 95835
(916) 485-6000

•	 Parking by semester decal or daily parking permit is enforced 
24 hours a day, 7 days a week, 365 days out of the year. 
Vehicles not having a valid parking decal or daily parking 
permit properly displayed will be given a parking citation.

•	 Daily Parking Permits are $2 and dispensed from machines 
located in student lots. 

•	 Semester Permits: A parking permit is $40 per semester, $25 
for summer session. Permits can be purchased online and at 
Business Services in the Administration Building. Remember that 
a parking permit does not guarantee a parking space.

•	 Handicapped Parking: Persons with disabilities are required 
to display an ARC daily or semester parking permit including 
a placard or license plate for person with disabilities.

•	 Motorcycle Permits: A parking permit is $25 per semester, 
$15 for summer session. Motorcycles are required to park 
in designated motorcycle areas and may not park in regular 
spaces.

•	 The semester parking permit can be used at all campuses 
throughout the Los Rios Community College District.

	 Note: Fees are subject to change.

Assessment Center................................................ (916) 484-8423
Behavioral & Social Sciences ................................ (916) 484-8283
Bookstore.............................................................. (916) 484-8111
Business & Computer Science............................... (916) 484-8361
Business Services.................................................. (916) 484-8481
CalWORKs Support Services.................................  (916) 484-8059
Career & Pathways Support Services.................... (916) 484-8492
Center for Leadership & Development.................. (916) 484-8471
Child Development Center.................................... (916) 484-8651
College Police....................................................... (916) 558-2221
Connect Center..................................................... (916) 484-4537
Counseling & Transfer Center............................... (916) 484-8572
DSP&S.................... (916) 484-8382 | Videophone (916) 993-3087
English.................................................................. (916) 484-8101
Enrollment Services............................................... (916) 484-8261
EOP&S................................................................... (916) 484-8128
eServices Helpline................................................. (916) 484-8152
Financial Aid......................................................... (916) 484-8437
Fine & Applied Arts............................................... (916) 484-8433
Health Center........................................................ (916) 484-8383
Health & Education............................................... (916) 484-8902

Humanities ........................................................... (916) 484-8653
Information Services............................................. (916) 484-8923
Instruction ............................................................ (916) 484-8540
International Students.......................................... (916) 484-8774
Kinesiology & Athletics......................................... (916) 484-8201
Learning Disabilities.............................................. (916) 484-8382
Learning Resource Center..................................... (916) 484-8693
Library................................................................... (916) 484-8455
Lost and Found..................................................... (916) 484-8019
Mathematics......................................................... (916) 484-8215
McClellan Center.................................................. (916) 570-5000
Natomas Center.................................................... (916) 485-6000
Project STRIPE....................................................... (916) 484-8521
Records / Transcripts............................................. (916) 484-8261
Sacramento Regional Public Safety Training Center.(916) 570-5000
Science & Engineering.......................................... (916) 484-8107
Technical Education ............................................. (916) 484-8354
Transfer Center..................................................... (916) 484-8685
Veterans Resource Center..................................... (916) 484-8135
Work Experience & Internship Program................ (916) 484-8182
Workforce Development....................................... (916) 484-8236
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IMPORTANT PHONE NUMBERS

PARKING INFORMATION

Registration is by priority assignment for students completing all of the  
Los Rios Steps to Success (http://success.losrios.edu/) by November 1st (for spring term).  

SPRING 2019 ACADEMIC CALENDAR

SPRING 2019 ENROLLMENT DATES

NOVEMBER 21, 2018
Priority 0.5 Enrollment
Eligible continuing students graduating or transferring  
at the end of the semester of registration

NOVEMBER 26 – DECEMBER 7
Priority 1 Enrollment
Eligible students continuing from the prior semester  
and new matriculated students based on the number of 
units completed

DECEMBER 10 – 12
Priority 2 Enrollment
New to college, new transfer, returning and returning 
transfer students

DECEMBER 13 – 14
Priority 3 Enrollment
Advanced Education students

DECEMBER 18
Spring Open Enrollment

JANUARY 19, 2019
Spring Classes Begin
Full Semester, 1st 8-weeks and 1st 5-weeks

JANUARY 21
Holiday – Dr. Martin Luther King, Jr. Birthday    
No Classes, Offices Closed

FEBRUARY 15 & 18
Presidents Day Holidays 
No Classes, Offices Closed

MARCH 1
Last Day to Petition for Spring 2018 Graduation  
Degrees & Certificates

APRIL 15 – 21
Spring Recess
No Classes

APRIL 21
Last Day to Drop Full Semester Classes

MAY 16 – 22
Final Exams

MAY 22
Commencement

1ST WEEK OF JUNE 
Spring Grades Available Online
Grades will not be mailed

MAY 27
Memorial Day   
No Classes, Offices Closed



Step 5 – Enroll in Classes
Students can register/enroll for classes online through eServices or visit the ARC  
eServices Registration Lab located in the Student Center. The eServices Registration 
Lab provides students computer access and one-on-one support.

Enrollment Appointment
After completing the above steps, students will be assigned an appointment date 
and time to enroll online. Students can check their appointment by logging into 
their eServices account, and view “Enrollment Appointments.” Student can enroll 
during their scheduled appointment or anytime afterward.

Schedule of Classes 
Go to the ARC home page at www.arc.losrios.edu and click on the “Schedule of 
Classes.” Click the Spring 2019 link and then select American River College. 

Pay Enrollment Fees 
Payment is due upon registration. If you register prior to the start of the term,  
your payment must be processed within fourteen (14) calendar days of registration 
or by the Friday before the term begins, or you will be dropped. After the term has 
started, payment is due immediately upon registration/enrollment, or you will be 
dropped. You must officially drop a class to avoid being charged for it. Payment 
by Visa or MasterCard may be made online. Students may also pay by credit card, 
check, or cash at Business Services in the Administration Building. Fees are subject to 
change. For current fees and a full explanation of the payment/drop deadlines, visit 
the ARC website www.arc.losrios.edu and click on the “Fees” link. At the time of 
this publication, fees were set at the levels stated there, but are subject to change 
pending legislative action. Students will be billed for, and are required to pay, any 
increase in fees.

Step 1 – Apply
Students may apply to ARC by submitting an online application. Go to 
the ARC home page at www.arc.losrios.edu and click on the “Apply 
Now” link. Upon completing the application students will then be issued a 
Student ID number. In addition, students will receive information regarding 
how to complete the enrollment process.

Get Your Student ID Number
After students have successfully submitted their online application,  
allow up to 30 minutes for processing. Step 1 – Return to the ARC  
home page at www.arc.losrios.edu and click the “eServices” link.  
Step 2 – Click on the link “Lookup your Student ID.” If you are a 
continuing or returning Los Rios student, your Student ID number will 
remain the same. Step 3 – Create Los Rios password: select “Sign on to 
Los Rios eServices” and then click on “New User/Create your Password.”

Step 2 – New Student Orientation
Complete the Orientation online at  
http://success.losrios.edu/orientation.php

Step 3 – Assessment
All first-time college students and those who plan to register/enroll in 
English writing, English reading, ESL (English as a Second Language), 
or math courses receive placement results based on assessment tests 
completed at the college, their high school academic records, and in some 
cases both assessment tests and academic records. Placement results are 
used by academic counselors to determine readiness for specific courses 
and programs. View test schedule online at www.arc.losrios.edu/assess

Step 4 – Education Plan with a Counselor
All students should meet with an ARC Counselor. Contact the Counseling  
Center at (916) 484-8572 to schedule a counseling appointment.

Finding Open Classes

	 1.	 On the ARC website www.arc.losrios.edu, click on “eServices” link

	 2.   	On the Los Rios eServices web page:  
Enter your Log-in ID, your password, and click “Sign in”

	 3. 	 Under “Student Center,” select “Search for Classes”

	 4. 	 On the Los Rios Class Search page, select “Term”, “Subject”,  
“ARC” as your college, select additional search criteria and then click 
“Search.”

Note: Classes open and close frequently, due to student adds and drops.  
If the class you want is closed, continue checking class wait list status. 

Class Locations
Check location information when selecting your classes – do not assume 
that they meet on the main campus on College Oak Drive. Off-campus sites 
include McClellan/Public Safety Center, Mather, and Natomas (see class 
locations map on next page).

Wait Lists
When a class becomes full, students may choose to be placed on the wait list  
(20 students maximum). Wait list status may change throughout the 
enrollment period (status updates may be sent to your Los Rios Gmail 
account). Students need to regularly monitor their wait list status (check your 
eServices account for status). Wait lists are not available after the first day 
instruction begins for that session. 

Students on the wait list must attend the first class meeting in order to obtain 
a permission number from the instructor if space is available in the class. 
Students must enroll with the permission number and pay their registration 
fees immediately. If the student no longer wants to take the class, they must 
drop the class. If a student is automatically enrolled from a wait list, payment 
of enrollment fees is due immediately.

Dropping Classes
It is the student’s responsibility to drop any unwanted classes by the deadline 
identified for the term (see Deadlines to the left). Students may drop online  
or in person at the ARC eServices Registration Lab.

REGISTRATION TIPS

There are no refunds for courses dropped after the deadlines identified for the term. A refund request must be filed by the last day of instruction in the 
semester/term for which the fee was paid. Refunds are not automatic and credits do not roll from one term to the next. The fee refund application is 
available at Business Services in the Administration Building or online at https://www.losrios.edu/refundapp.htm

OFFICE HOURS

STEPS TO SUCCESSFUL ENROLLMENT 

Student Access Card and  
Universal Transit Pass (UTP) Sticker

All-in-one!
•	 Official Los Rios District college I.D. Card
•	 Library Card
•	 Universal Transit Pass (public transit bus  
	 and light rail)
•	 Provides access to computer labs and 		
	 campus services 
•	 Money can be put on the card for  
	 photocopying and printing only!

Los Rios Gmail is  
Your College Connection 
All official emails from your college will be sent 
to your Los Rios Gmail account. 
This is the email account the Los Rios District 
uses to communicate to students.

New Students: 
Los Rios Gmail accounts for new students 
are created when they submit their college 
application. Los Rios Gmail will be available 
to students once they receive their student 
identification number and password.

Got questions? �Get answers 24/7!
Our online service, “Ask ARC“ lets you type 
in your own �questions – in your own words – 
and receive accurate �answers to hundreds of 
questions about  the college, �its programs and 
services. 
You’ll find the “Ask ARC” search bar on the 
ARC home page at www.arc.losrios.edu
and on Facebook at: 
facebook.com/americanrivercollege

REFUNDS

For sessions not listed, all identified as “OT” (Other Term), use the day before the class begins as the last day to drop for a refund and/or to drop without a “W” grade.
*Dropping beyond this date will result in an automatic “F” grade for the course.

SPRING 2019 DEADLINES 

Fall Special Saturday Hours
eServices Registration Lab and Financial Aid Lab (Financial Aid office closed) will be open Saturday, January 19 from 9:00 a.m.-2:00 p.m. 
Bookstore and Access Card Station in the Center for Leadership & Development will be open Saturdays, January 19 and 26 from 9:00 a.m.-2:00 p.m. 
Assessment and Counseling will be open Saturdays from 9:00 a.m.-2:00 p.m. on January 19, 26, March 2, April 6, May 4.

SESSIONS Classes begin Last day  
to enroll

Last day to  
drop to 
qualify for 
refunds

Last day to 
drop without 
notation on 
record

Last day to  
petition for  
Pass/No Pass

Last day to  
drop with   
“W” grade**

Classes end

Full semester January 19 February 3 February 1 February 3 February 22 April 21 May 22

1st 5 weeks January 19 January 29 January 25 January 25 January 30 February 17 February 27

1st 8 weeks January 19 February 3 January 25 January 25 February 4 March 3 March 18

2nd 5 weeks February 28 March 8 March 1 March 1 March 8 March 25 April 3

2nd 8 weeks March 19 April 3 March 22 March 22 April 4 May 1 May 16

2nd 8 weeks
(Alternate)

March 23 April 8 March 29 March 29 April 9 May 6 May 22

3rd 5 weeks April 4 April 14 April 5 April 5 April 15 May 4 May 15

OFFICE FIRST WEEK REGULAR HOURS

Admissions & Transition Services  
(916) 484-8261 (Formerly Enrollment Services)

Monday-Thursday: 7:30 a.m.-8:00 p.m.  
Friday: 7:30 a.m.-5:00 p.m.

Monday-Thursday: 7:30 a.m.-7:00 p.m.  
Friday: 7:30 a.m.-5:00 p.m.

eServices Registration Lab  
(916) 484-8152

Monday-Thursday: 7:30 a.m.-7:30 p.m.  
Friday: 7:30 a.m.-5:00 p.m.

Monday-Friday: 8:00 a.m.-4:00 p.m.

Assessment 
(916) 484-8423

Monday-Thursday: 8:00 a.m.-7:00 p.m.  
Friday: 8:00 a.m.-5:00 p.m.

Monday-Thursday: 8:00 a.m.-7:00 p.m.  
Friday: 8:00 a.m.-5:00 p.m.

Bookstore 
(916) 484-8111

Monday-Thursday: 7:45 a.m.-8:00 p.m.  
Friday: 7:45 a.m.-5:00 p.m.

Monday-Thursday, 7:45 a.m.-7:00 p.m.  
Friday: 7:45 a.m.-3:45 p.m.

Business Services 
(916) 484-8481

Monday-Thursday: 7:30 a.m.-7:45 p.m.  
Friday: 7:30 a.m.-4:30 p.m.

Monday-Thursday, 7:30 a.m.-6:45 p.m.  
Friday: 7:30 a.m.-4:30 p.m.

Counseling & Transfer Center 
(916) 484-8572

Monday-Thursday: 7:30 a.m.-8:00 p.m.  
Friday: 7:30 a.m.-5:00 p.m.

Monday-Thursday: 7:30 a.m.-7:00 p.m.  
Friday: 7:30 a.m.-5:00 p.m. 

Financial Aid 
(916) 484-8437

Financial Aid Office & Lab:  
Mon-Thur: 8:00 a.m.-7:00 p.m.  
Friday: 8:00 a.m.-5:00 p.m.

Mon-Thur: 8:00 a.m.-5:00 p.m. (Closed Fridays)
Financial Aid Lab: Mon-Fri: 8:00 a.m.-4:30 p.m. 
Extended Lab Hours: Tue/Wed: 8:00 a.m.-6:30p.m.



Step 5 – Enroll in Classes
Students can register/enroll for classes online through eServices or visit the ARC  
eServices Registration Lab located in the Student Center. The eServices Registration 
Lab provides students computer access and one-on-one support.

Enrollment Appointment
After completing the above steps, students will be assigned an appointment date 
and time to enroll online. Students can check their appointment by logging into 
their eServices account, and view “Enrollment Appointments.” Student can enroll 
during their scheduled appointment or anytime afterward.

Schedule of Classes 
Go to the ARC home page at www.arc.losrios.edu and click on the “Schedule of 
Classes.” Click the Spring 2019 link and then select American River College. 

Pay Enrollment Fees 
Payment is due upon registration. If you register prior to the start of the term,  
your payment must be processed within fourteen (14) calendar days of registration 
or by the Friday before the term begins, or you will be dropped. After the term has 
started, payment is due immediately upon registration/enrollment, or you will be 
dropped. You must officially drop a class to avoid being charged for it. Payment 
by Visa or MasterCard may be made online. Students may also pay by credit card, 
check, or cash at Business Services in the Administration Building. Fees are subject to 
change. For current fees and a full explanation of the payment/drop deadlines, visit 
the ARC website www.arc.losrios.edu and click on the “Fees” link. At the time of 
this publication, fees were set at the levels stated there, but are subject to change 
pending legislative action. Students will be billed for, and are required to pay, any 
increase in fees.

Step 1 – Apply
Students may apply to ARC by submitting an online application. Go to 
the ARC home page at www.arc.losrios.edu and click on the “Apply 
Now” link. Upon completing the application students will then be issued a 
Student ID number. In addition, students will receive information regarding 
how to complete the enrollment process.

Get Your Student ID Number
After students have successfully submitted their online application,  
allow up to 30 minutes for processing. Step 1 – Return to the ARC  
home page at www.arc.losrios.edu and click the “eServices” link.  
Step 2 – Click on the link “Lookup your Student ID.” If you are a 
continuing or returning Los Rios student, your Student ID number will 
remain the same. Step 3 – Create Los Rios password: select “Sign on to 
Los Rios eServices” and then click on “New User/Create your Password.”

Step 2 – New Student Orientation
Complete the Orientation online at  
http://success.losrios.edu/orientation.php

Step 3 – Assessment
All first-time college students and those who plan to register/enroll in 
English writing, English reading, ESL (English as a Second Language), 
or math courses receive placement results based on assessment tests 
completed at the college, their high school academic records, and in some 
cases both assessment tests and academic records. Placement results are 
used by academic counselors to determine readiness for specific courses 
and programs. View test schedule online at www.arc.losrios.edu/assess

Step 4 – Education Plan with a Counselor
All students should meet with an ARC Counselor. Contact the Counseling  
Center at (916) 484-8572 to schedule a counseling appointment.

Finding Open Classes

	 1.	 On the ARC website www.arc.losrios.edu, click on “eServices” link

	 2.   	On the Los Rios eServices web page:  
Enter your Log-in ID, your password, and click “Sign in”

	 3. 	 Under “Student Center,” select “Search for Classes”

	 4. 	 On the Los Rios Class Search page, select “Term”, “Subject”,  
“ARC” as your college, select additional search criteria and then click 
“Search.”

Note: Classes open and close frequently, due to student adds and drops.  
If the class you want is closed, continue checking class wait list status. 

Class Locations
Check location information when selecting your classes – do not assume 
that they meet on the main campus on College Oak Drive. Off-campus sites 
include McClellan/Public Safety Center, Mather, and Natomas (see class 
locations map on next page).

Wait Lists
When a class becomes full, students may choose to be placed on the wait list  
(20 students maximum). Wait list status may change throughout the 
enrollment period (status updates may be sent to your Los Rios Gmail 
account). Students need to regularly monitor their wait list status (check your 
eServices account for status). Wait lists are not available after the first day 
instruction begins for that session. 

Students on the wait list must attend the first class meeting in order to obtain 
a permission number from the instructor if space is available in the class. 
Students must enroll with the permission number and pay their registration 
fees immediately. If the student no longer wants to take the class, they must 
drop the class. If a student is automatically enrolled from a wait list, payment 
of enrollment fees is due immediately.

Dropping Classes
It is the student’s responsibility to drop any unwanted classes by the deadline 
identified for the term (see Deadlines to the left). Students may drop online  
or in person at the ARC eServices Registration Lab.

REGISTRATION TIPS

There are no refunds for courses dropped after the deadlines identified for the term. A refund request must be filed by the last day of instruction in the 
semester/term for which the fee was paid. Refunds are not automatic and credits do not roll from one term to the next. The fee refund application is 
available at Business Services in the Administration Building or online at https://www.losrios.edu/refundapp.htm

OFFICE HOURS

STEPS TO SUCCESSFUL ENROLLMENT 

Student Access Card and  
Universal Transit Pass (UTP) Sticker

All-in-one!
•	 Official Los Rios District college I.D. Card
•	 Library Card
•	 Universal Transit Pass (public transit bus  
	 and light rail)
•	 Provides access to computer labs and 		
	 campus services 
•	 Money can be put on the card for  
	 photocopying and printing only!

Los Rios Gmail is  
Your College Connection 
All official emails from your college will be sent 
to your Los Rios Gmail account. 
This is the email account the Los Rios District 
uses to communicate to students.

New Students: 
Los Rios Gmail accounts for new students 
are created when they submit their college 
application. Los Rios Gmail will be available 
to students once they receive their student 
identification number and password.

Got questions? �Get answers 24/7!
Our online service, “Ask ARC“ lets you type 
in your own �questions – in your own words – 
and receive accurate �answers to hundreds of 
questions about  the college, �its programs and 
services. 
You’ll find the “Ask ARC” search bar on the 
ARC home page at www.arc.losrios.edu
and on Facebook at: 
facebook.com/americanrivercollege

REFUNDS

For sessions not listed, all identified as “OT” (Other Term), use the day before the class begins as the last day to drop for a refund and/or to drop without a “W” grade.
*Dropping beyond this date will result in an automatic “F” grade for the course.

SPRING 2019 DEADLINES 

Fall Special Saturday Hours
eServices Registration Lab and Financial Aid Lab (Financial Aid office closed) will be open Saturday, January 19 from 9:00 a.m.-2:00 p.m. 
Bookstore and Access Card Station in the Center for Leadership & Development will be open Saturdays, January 19 and 26 from 9:00 a.m.-2:00 p.m. 
Assessment and Counseling will be open Saturdays from 9:00 a.m.-2:00 p.m. on January 19, 26, March 2, April 6, May 4.

SESSIONS Classes begin Last day  
to enroll

Last day to  
drop to 
qualify for 
refunds

Last day to 
drop without 
notation on 
record

Last day to  
petition for  
Pass/No Pass

Last day to  
drop with   
“W” grade**

Classes end

Full semester January 19 February 3 February 1 February 3 February 22 April 21 May 22

1st 5 weeks January 19 January 29 January 25 January 25 January 30 February 17 February 27

1st 8 weeks January 19 February 3 January 25 January 25 February 4 March 3 March 18

2nd 5 weeks February 28 March 8 March 1 March 1 March 8 March 25 April 3

2nd 8 weeks March 19 April 3 March 22 March 22 April 4 May 1 May 16

2nd 8 weeks
(Alternate)

March 23 April 8 March 29 March 29 April 9 May 6 May 22

3rd 5 weeks April 4 April 14 April 5 April 5 April 15 May 4 May 15

OFFICE FIRST WEEK REGULAR HOURS

Admissions & Transition Services  
(916) 484-8261 (Formerly Enrollment Services)

Monday-Thursday: 7:30 a.m.-8:00 p.m.  
Friday: 7:30 a.m.-5:00 p.m.

Monday-Thursday: 7:30 a.m.-7:00 p.m.  
Friday: 7:30 a.m.-5:00 p.m.

eServices Registration Lab  
(916) 484-8152

Monday-Thursday: 7:30 a.m.-7:30 p.m.  
Friday: 7:30 a.m.-5:00 p.m.

Monday-Friday: 8:00 a.m.-4:00 p.m.

Assessment 
(916) 484-8423

Monday-Thursday: 8:00 a.m.-7:00 p.m.  
Friday: 8:00 a.m.-5:00 p.m.

Monday-Thursday: 8:00 a.m.-7:00 p.m.  
Friday: 8:00 a.m.-5:00 p.m.

Bookstore 
(916) 484-8111

Monday-Thursday: 7:45 a.m.-8:00 p.m.  
Friday: 7:45 a.m.-5:00 p.m.

Monday-Thursday, 7:45 a.m.-7:00 p.m.  
Friday: 7:45 a.m.-3:45 p.m.

Business Services 
(916) 484-8481

Monday-Thursday: 7:30 a.m.-7:45 p.m.  
Friday: 7:30 a.m.-4:30 p.m.

Monday-Thursday, 7:30 a.m.-6:45 p.m.  
Friday: 7:30 a.m.-4:30 p.m.

Counseling & Transfer Center 
(916) 484-8572

Monday-Thursday: 7:30 a.m.-8:00 p.m.  
Friday: 7:30 a.m.-5:00 p.m.

Monday-Thursday: 7:30 a.m.-7:00 p.m.  
Friday: 7:30 a.m.-5:00 p.m. 

Financial Aid 
(916) 484-8437

Financial Aid Office & Lab:  
Mon-Thur: 8:00 a.m.-7:00 p.m.  
Friday: 8:00 a.m.-5:00 p.m.

Mon-Thur: 8:00 a.m.-5:00 p.m. (Closed Fridays)
Financial Aid Lab: Mon-Fri: 8:00 a.m.-4:30 p.m. 
Extended Lab Hours: Tue/Wed: 8:00 a.m.-6:30p.m.




